
Chief Directorate national Police Traffic Police

Ministry of Interior



Directive 2011/82/ЕС



Estimated Data for the work of the Center
• TREATMENT OF OFFENCES BY “АТD” OF FOREING 

NATIONALS;
- 50 stationary and 130 mobile camera devices

Tentative number of Offences :
- 500 offences per night;

- 200 000 offences per year;

- 24 192 came from other countries

National Contact Center



National Contact Center

– REGIONAL DIRECTORATE ON 
THE BULGARIAN TERRITOR Y
ARE WORKING ON THE 
CAPTURED OFFENCES ,THE 
ONES WITH THE FOREIGN 
REGISTRATION AND SEND 
THEM AT THE NATIONAL 
CONTACT CENTER



• Two of the police officers 
indentify the information from 
the REGIONAL POLICE 
DEPARTMENTand sent it 
straight to the country EUCARIS 

• Two Police officers are working 
on the files on the sent 
declaration

• A policeman and an jurist work 
on the files for people outside the
ЕС

NATIONAL CONTACT CENTER
WORKING PLACE №1



NATIONAL CONTACT CENTER
WORKING PLACE №2

• 10 civil servants prepare Electronic fiche and 
notification letters ;

• They Print the documents and give them with 
a signature.



NATIONAL CONTACT CENTER
WORKING PLACE №3

Workout on the inbox of the received receipts from the 
notification letters

• 2 civil servants input in the
/Payment Fiche system” /incoming
receipts;

• They are tracking the time limit       
of the fines.



NATIONAL CONTACT CENTER
WORKING PLACE №3

• 2 civil servants – are sending 
to  the corresponding revenue 
agency on the given country.

Sending Notifications to the legislation structures 
about  the unpaid fines



• 2 –police officers are checking and 
sending the needed information to 
the Regional Police Department

• Another Police Officer reworks the 
information and send it to the 
country asked for it.

NATIONAL CONTACT CENTER
WORKING PLACE №4

Rework on the incoming request from the countries in the 
AGREEMENT for facilitation on the border financial 

sanctions



NATIONAL CONTACT CENTER

EUCARIS

Regional Police 
Diractorate
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Thank you for your attention
Inspector Rosen Rapchev
Traffic Police Bulgaria

Any Questions ?


